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Youth Work Practice
NOCN Level 2 

Unit: Engaging and Communicating with Young People


Workbook




Name of Learner: 

1. Understand the importance of building professional relationships with young people in youth work.
	
[bookmark: _GoBack]1.1. Describe why relationship building with young people is important to youth work. 
1.2. Describe how effective communication skills impact on building and maintaining professional relationships with young people.
1.3. Identify ways to engage young people in order to establish a professional relationship.	

2. Understand the different ways of engaging with young people. 
2.1. Describe the different approaches of engaging young people and increasing their participation in youth work. 

3. Understand the importance of good communication skills for youth work activities.	
3.1. Describe the advantages and disadvantages of different methods of communication when working with young people. 
3.2. Describe the challenges of using social media to engage with young people. 

4. Be able to engage young people to develop a professional relationship. 
4.1. Communicate with young people using effective listening skills

5. Be able to support young people in engaging with the local community. 	
5.1. Support young people to develop positive relationships in their local community.
5.2. Assess own strengths and areas for improvement when communicating with others.
5.3. Engage with the local community to support young people’s involvement.

6. Know how to support young people’s information needs.	
6.1. Describe youth workers’ role in supporting young people to access impartial information and guidance. 
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