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Strategies for challenging discriminatory comments

Diverting the argument 

Good for when you need time to think, so that you can raise your views later, or where there are too many other things going on to deal with the situation there and then

Ask the person to explain the term they used

This asks them indirectly, to take responsibility for the language they use and checks that they actually understand the implication of the term for others 

Ask for the evidence

This gives an opportunity to challenge myths and inaccurate beliefs, and moves from attitudes to facts.
Question the assumption behind the cliché

When people use clichés and commonly repeated phrases it is likely that they haven’t really thought through the opinion for themselves. Make sure they know the implications of what they have said for others

Admit to not knowing how to answer but that it makes you uncomfortable

Using honesty and openness to challenge fixed views, allows for uncertainty

Looking for a parallel that challenges the assumption

A remark that seems quite mild eg when it’s used against disabled people would be considered more shocking if a parallel remark were made about a black person, or vice versa. This puts the remark in a wider context.

Challenge myths with facts

This depends on you knowing the facts – so make it your business to find out!

Don’t collude

It is sometimes difficult not to go along with something that is expressed as a joke, but very effective if you can stick to what you really feel.

Use humour  - selectively, sometimes

Make absolutely sure before you use humour that the effect won’t put someone down or that you may be colluding inappropriately. Better not to use it of the person themselves, but OK if you are for instance making a joke that illustrates your point.

Invite the person not to generalise and explore their own views

If the remark includes ‘always’ or ‘never’ then it will not be accurate.

