Level 2 Award in IAG			

Worksheet 14 - Before you refer........

Think about times when you have been referred to a service or someone has signposted you to an organisation or project.

What went well? 


What wasn’t so good?



What are the benefits of signposting or referral?


What are the downsides?


What have you learned from thinking about this to help you when you are thinking of referring someone to another service? Some areas to consider:
· Do you have accurate and up to date information?

· Who do you need to consult with before making the referral?

· How will you handle any delays in the referral timescale?

· How could you plan the first contact with the referral agency for / with the person you are supporting?

· How will you know if the referral / signposting has been useful?
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