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Description automatically generated]Worksheet 4c Communication Skills Audit – Observer

Observer Name:                                                Supporter Name:

Below is a list of the communication skills required of a P&E Supporter.  
Tick on the sheet each time you see the person you are observing do the skill.



DIS for IAG 2.1; 2.2; 2.3

1. Nod head
2. Make eye contact if appropriate/look into the screen if online
3. Change position to match the speaker *
4. Alter their voice in response to the speaker
5. Paraphrase what has been said
6. Give positive feedback
7. Summarise what has been said
8. Use a variety of questioning styles


Now rate the person you observed by placing where you think they are on the scale, from 1 – 5
· Can show that they are listening
· Make good eye contact if appropriate with others/look into the screen if online
· Voice is easily understood
· Alter voice appropriately
· Paraphrasing
· Summarising
· Giving feedback
· Not overly showing emotions
· Using a variety of questioning techniques
· Using face to show interest  
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