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Individual Support Plan


Name of Participant:

Supporter:

Start Date:


Supporting you in 
Making Choices in Pursuit of Your Personal Goals
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What Women’s Workshop can offer:
	Our offer
	Notes

	10 sessions of support.
	Provided by one of our P&E Supporter who are trained in Information, Advice and Guidance and supported by the Practical and Emotional support Manager.

	Support to assess your situation, set goals , support to make progress, space to reflect.
	With help from your P&E Supporter

	Individual Support Plan and session notes.
	To help you to reflect and recognise progress.

	A review with Practical and Emotional Support supervisor after the first 3 sessions, and again after the 10th session.
	To ensure you are happy with the process.

	Confidentiality.
	Except if there is a possibility of harm to self, others or in cases where a crime has been committed.

	Clear boundaries for you and your Practical and Emotional Supporter

	So you know what you can expect from us and what is outside of our remit.

	Access to practical support to help you participate e.g. travel/transport costs, accessible venue etc.

	

	A way to complain if you are unhappy

	



What Women’s Workshop cannot offer

Women’s Workshop Practical and Emotional support is not a crisis service and we do not have the capacity to offer 24/7 support.

In the event that you find yourself in a crisis situation please contact:
· Emergency Services: 999
· NHS 111 (Mental Health Option): 24/7 service, dial 111.
· CNTW Crisis Team: 0800 652 2861 or 0303 123 1146.
· Text Service (for hearing loss): 07887 625277.
· Samaritans: 116 123 (Free, 24/7).

If you need help at a time when Practical and Emotional support is unavailable these organisations may be of help:
· Citizens Advice Northumberland:  Advice Line: 0808 278 7944 Call Us - Citizens Advice Northumberland
· Mind    Infoline: 0300 123 3393 Use our tools and get help for your mental health | Mind
· Northumberland Safe Haven:  01670 336139 Safe Havens | Everyturn Mental Health

Contract of participation

	I agree to:

· Attend any pre-arranged meetings with my P&E Supporter or inform them at least 2 hours in advance if I cannot attend.
· Only contact my P&E Supporter within the times we have agreed.
· Honour Women’s Workshop’s commitment to respect, non discrimination, confidentiality, staying safe.
· Work on an agreed Action Plan with the help of my P&E supporter.
· Inform the Women’s Workshop P&E Coordinator if I no longer wish to continue to participate, or if I would like to have an alternative P&E Supporter assigned to work with me.

I agree to my information being used anonymously to complete reports to Women’s Workshop funders. 

Yes I agree   [image: Stop outline]                         No I do not agree [image: Stop outline]





	Participant:

	

	Practical and Emotional Supporter:
	

	Date:

	




	

	What practical support is needed?
	Barriers
	Details
	Women’s Workshop agreed actions

	Transport



	
	

	Childcare or other care responsibilities


	
	

	Timing



	
	

	Disability access



	
	

	Special requirements eg learning aids or access to IT


	
	

	Organisational skills eg time management / keeping papers etc


	
	

	Confidence in groups



	
	

	Language support



	
	

	Processing speed / concentration


	
	

	Other personal barriers



	
	

	Other external barriers



	
	



	

	
	

	
	

	


How to Complain

If the person being supported wants to complain about any specific issues, they can contact Ciara Dawson (Practical and Emotional Support Manager) and share their concerns. Once a complaint has been made, Women’s Workshop will carry out an investigation, within five working days, and work together with the complainant to try and resolve the issue.
If the issue cannot be resolved and there is a need for further action Women’s Workshop may follow the organisations disciplinary process.

If there is a safeguarding issue, Women’s Workshop will follow the organisations Safeguarding Policy and procedures.

If you would like a copy of these policies and procedures, please contact:

ciara@womensworkshop.net 07432 404932.

If the complaint is against the Practical and Emotional Support Manager please direct the complaint to Susan Goldstein susan@womensworkshop.net 07399 364706.


	





PART ONE
Current Situation

Discuss your current situation with your P&E Supporter.

a. Notes from discussion of current situation



[bookmark: _Hlk10555780]

[image: ]


29

1


Self assessment tracker
This table is to help you to record how confident and positive you feel about some skills and behaviours that may be relevant in helping you to progress towards your personal goals.
This table will also help you to track changes in how you feel about things as you work with your P&E Supporter.
To help to make this clear and simple we are asking you to use ‘smiley faces’ to rate your feelings:
1. [image: Crying face with solid fill with solid fill]2. [image: Confused face with solid fill with solid fill] 3. [image: Smiling face with solid fill with solid fill]4. [image: Grinning face with solid fill with solid fill]
	Is relevant to me ( please tick)
	Skill/Behaviour
	Date completed:
	Date completed:
	Date completed:

	
[image: Tick with solid fill]
	Confidence about my self
(example)
	
2 or [image: Confused face with solid fill with solid fill]
	
	

	
	Confidence about myself.
	
	
	

	
	Meeting new people
	
	
	

	
	Being in new situations
	
	
	

	
	Being in a group with others
	
	
	

	
	Speaking out for myself
	
	
	

	
	Managing difficult situations
	
	
	

	
	Problem solving
	
	
	

	Please add any others
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	








Use this chart to map out who else might be important or involved at the moment.

Example: other services, family members, friends etc 

My support map



PART TWO

Setting goals based on strengths

 Skills, strengths, achievements



Share two achievements you are proud of. How did you achieve them?

Share two skills and how they were learned






Share two interests and how you have got involved with them
[image: ]








Goal Setting based on strengths

Select three goals to aim to achieve, based on your strengths.


	Goal One:









	Goal Two:









	Goal Three:









	Pick one of these goals and think about what might be available to help you achieve it:

· 



· 



· 



· 

    




Action Plan
Please use this form to think about the goals you would like to set. We use this information to help us plan Peer Supporting and other support so that they are offered at the right level and with the right content and approach. Please copy this page to record each goal.

	Your Goal
	Date you hope to achieve it
	Progress and achievement 

	






	
	



	Barriers to achieving your goal
	How could you overcome them
	Who or what could help you to overcome them
	What steps do you need to take to achieve this target or goal?

	Who or what will help you?
	When will you complete this step by?
	Comments on Progress

	











	
	
	



	
	
	



Making use of information resources and other agencies

Share some sources of information that you have found together. 
Why did you choose them?



Make a list of what you have found out using the following headings and how you plan to use it.
· Helping with confidence


· Money matters


· Social life and skills


· Health and Well-being


· Jobs, Skills and Experience


· Home and stability 






Part Three
Review
How do you feel about the Practical and Emotional Support relationship? 

How do you feel about the goals you have set?

Have you made any progress towards those goals?

Complete the second column in the self assessment tracker, have any scores changed for you?

Reflect on why the scores have/have not changed.

Do you need to set any new goals?









Peer Supporting Session Notes
Date of session:				Peer Supporter:

Which goal are you focussing on?


Any progress?





Any barriers?




Next steps


Any help or information needed?


By when?



2

[image: ]
image4.jpg
‘\M'. Community
53, & Foundation
do\- North East




image5.png
% BARCLAYS | LifeSkills




image6.png
[sMALLWOODTRUST]

Enabling women to be financially re





image7.png
&3? Funded by
22 UK Government




image8.jpeg
Women's Workshop




image9.png
nocn
GROUP.




image10.png




image11.svg
   


image12.png




image13.svg
    


image14.png




image15.svg
   


image16.png




image17.svg
    


image18.png




image19.svg
    


image20.png




image21.svg
  


image22.png




image23.png




image1.png
AN 4a

THRIVING

TOGETHER




image2.png
Mental Health




image3.png
Y North East | North East
Combined
Authority Mayor




